HillingDon Street ANGELS - Role Profile

	Role Title:
	Project Co-ordinator

	Reporting To:
	Management Team and, on a day to day basis, a nominated member of the team.

	Responsible For: 

	Marketing and securing resources for Hillingdon Street Angels post 2011.

	Main Purpose of the Role:
	To sustain, embed and further develop Hillingdon Street Angels through marketing the project to all of the Christian churches in the borough and securing resources and income from them and sponsorship from local businesses.  In addition, undertaking the day to day administration.

	Location:
	Based from home and expected to travel across Hillingdon Borough to visit churches and local businesses.


	DUTIES AND RESPONSIBILITIES

	Marketing and Building Relationships

· Develop and implement an effective marketing strategy for Street Angels targeting all of the Christian churches in Hillingdon to encourage more volunteers, prayer partners and income.  
· Develop and implement a strategy for gaining sponsorship from local businesses. 
· Visit the majority of churches in Hillingdon to talk about Street Angels and encourage involvement with the project.
· Develop and manage 2 x large letter drops and 2 smaller letter drops before March 2011.
· Develop and manage the distribution of posters and leaflets to support marketing strategy.

Sustainability

· Build relationships and commitment from churches and local businesses for financial support to sustain the project for the next 5 years.

Day to Day

· Produce and manage the Street Angels rota.

· Ensure the consumables and equipment are available for the Street Angels each Friday evening.

· Manage the documentation and processes around Street Angels recruitment.

· Organise necessary training sessions for Street Angels.


	PRINCIPLE CONTACTS

	Management Team, including partners from the London Borough of Hillingdon and Metropolitan Police, the volunteer Street Angels, leaders of churches within Hillingdon, local businesses.


	CONDITIONS AND EXPERIENCE

	· Must be committed to Christian fellowship.

· Must have been a member of a church for at least a year.

· Must agree to and uphold all of Hillingdon Street Angel’s values.

· Must be willing to visit churches in Hillingdon, which will include some Sundays.

· Must be willing to talk to local businesses about supporting the project.

· Must have had some marketing experience.

· Be confident in using Microsoft Office.

· Must be able to work effectively from home.

· Commit to attending all relevant training courses.

· Must agree to Hillingdon Street Angels’ working practices and comply with all health and safety procedures.

· Must have an internet link at home.


	SKILLS AND VALUES REQUIRED FOR THE ROLE

	· Excellent listening skills.

· Caring and helpful nature.

· Good communication ability including good written and oral skills.

· Confident in dealing with people in new situations.

· Take personal responsibility.

· Person of integrity and honesty.


	KEY METRICS

	· 92 Christian Churches in Hillingdon.

· Current Street Angels’ team includes 21 volunteers.

· Groups of 3 to 5 people work on the streets one weekend night per week.  Each volunteer will be expected to work at least one night per month.

· Street Angels’ volunteers work between 10pm and 4am on a Friday evening. 

· Three training sessions and 2 induction evenings are provided to volunteer Street Angels plus ongoing targeted courses to support their role.
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